
FFIEC Interagency Fair Lending Examination Procedures – Redlining Risk Factors 
 

Indicators of potential discriminatory Redlining:  
 

R1. *Significant differences, as revealed in HMDA data, in the number of applications received, withdrawn, 
approved not accepted, and closed for incompleteness or loans originated in those areas in the institution's 
market that have relatively high concentrations of minority group residents compared with areas with 
relatively low concentrations of minority residents.  

R2. *Significant differences between approval/denial rates for all applicants (minority and non-minority) in 
areas with relatively high concentrations of minority group residents compared with areas with relatively 
low concentrations of minority residents.  

R3. *Significant differences between denial rates based on insufficient collateral for applicants from areas 
with relatively high concentrations of minority residents and those areas with relatively low concentrations 
of minority residents.  

R4. *Significant differences in the number of originations of higher-priced loans or loans with potentially 
negative consequences for borrowers, (i.e., non-traditional mortgages, prepayment penalties, lack of 
escrow requirements) in areas with relatively high concentrations of minority residents compared with 
areas with relatively low concentrations of minority residents. 

R5. Other patterns of lending identified during the most recent CRA examination that differ by the 
concentration of minority residents.  

R6. Explicit demarcation of credit product markets that excludes MSAs, political subdivisions, census tracts, 
or other geographic areas within the institution's lending market or CRA assessment areas and having 
relatively high concentrations of minority residents.  

R7. Difference in services available or hours of operation at branch offices located in areas with 
concentrations of minority residents when compared to branch offices located in areas with concentrations 
of non-minority residents. 

R8. Policies on receipt and processing of applications, pricing, conditions, or appraisals and valuation or on 
any other aspect of providing residential credit that vary between areas with relatively high concentrations 
of minority residents and those areas with relatively low concentrations of minority residents.  

R9. The institution’s CRA assessment area appears to have been drawn to exclude areas with relatively high 
concentrations of minority residents. 

R10. Employee statements that reflect an aversion to doing business in areas with relatively high 
concentrations of minority residents.  

R11. Complaints or other allegations by consumers or community representatives that the institution 
excludes or restricts access to credit for areas with relatively high concentrations of minority residents.  

R12. An institution that has most of its branches in predominantly non-minority neighborhoods at the same 
time that the institution's sub-prime mortgage subsidiary has branches which are located primarily in 
predominantly minority neighborhoods. 

NOTE: For risk factors above that are marked with an asterisk (*), examiners need not attempt to calculate the indicated ratios for racial or national origin characteristics 
when the institution is not a HMDA reporter. However, consideration should be given in such cases to whether or not such calculations should be made based on gender 
or racial-ethnic surrogates. 
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